
HEX 

for 

better 

maps

Quick hands-on workshop on 
human experience design on 
making maps



Hello, I’m Cham.



hello from 
the humans of



Workshop outline (90mins)

• Creativity (10)

• Design Thinking (10)

• Maps (10)

• Persona (10)

• Persona Development (20)

• Journey Map (10)

• Map Design (20)



#betterMaps
#pistaNgMapa

@c_mmdr



Let start.



What do you see?

http://mathworld.wolfram.com/images/gifs/rabbduck.jpg

http://mathworld.wolfram.com/images/gifs/rabbduck.jpg


Can you see the squares?

https://s3files.core77.com/blog/images/682607_81_68417_bfWzqZU2Y.jpg

https://s3files.core77.com/blog/images/682607_81_68417_bfWzqZU2Y.jpg


Can you see the circles?

https://s3files.core77.com/blog/images/682607_81_68417_bfWzqZU2Y.jpg

https://s3files.core77.com/blog/images/682607_81_68417_bfWzqZU2Y.jpg


Can you see the circles?

https://s3files.core77.com/blog/images/682607_81_68417_bfWzqZU2Y.jpg

https://s3files.core77.com/blog/images/682607_81_68417_bfWzqZU2Y.jpg


Grab a paper and a pen.

List 20 the alternative ways 

of using a pencil.



Problems

Solutions

Creativity



Design Thinking



Design Thinking



Design Thinking



What is your idea 
of a map?



Maybe these...



1 Data/Subject

2 Legend

3 Title

4 North Arrow

5 Scale

6 Citation/Reference

Source: https://gislounge.com/images/required.gif

https://gislounge.com/images/required.gif


http://www.namria.gov.ph/Images/READY/Dinagat%20Island/Dinagat_Provincial%20Ground%20Shaking_Final.jpg

http://www.namria.gov.ph/Images/READY/Dinagat%20Island/Dinagat_Provincial%20Ground%20Shaking_Final.jpg


Or these ...



We can display data.
We can add LOTS of data.
We can put interactions.

We can load it with 
functions.



But will 
PEOPLE use it?



“If you design for everyone,

you delight no one. That is 

the recipe for a mediocre 

product.”



A PERSONA is a fictional 

representation of a user 

group.



Why do we need a Persona?

• A validation of scope

• Cater for Clear Target Audience

• Prioritize the features according to 

primary goals 



PERSONA

DEVELOPMENT





EXAMPLE



Design a Product in 24H Singapore



Design a Product in 24H Singapore



Design a Product in 24H Singapore



Design a Product in 24H Singapore



Design a Product in 24H Singapore



NOW

WE KNOW

OUR USERS.



User flow.

User journey.

Journey map.



Journey maps focus on a User’s

Interaction with a product or 

service.

Design a Product in 24H Singapore



Let’s go BACK

and sketch a 

Journey Map



tl;dr

How the user 

will use your 

map.



Time to make

Journey Maps



Put 

EVERYTHING

Together.



TAKEAWAYS

TAKEAWAYS

TAKEAWAYS



Thank you!

charmynemamador@gmail.com

cbm@irayaenergies.com

@c_mmdr




